
HAIRDRESSERS AND COSMETOLOGISTS, KENTUCKY STATE BOARD OF
111 St. James Court – Suite A

Frankfort 40601
FAX #502-564-0481

Administrator ..............................................................................................................................  Carroll Roberts ............................. 502-564 4262

HEALTH and FAMILY SERVICES, CABINET FOR
275 East Main

Frankfort 40621

SECRETARY, OFFICE OF THE
FAX #502-564-3866

Secretary ............................................................................................................................  Dr. James Holsinger ............................. 502-564 7042
UnderSecretary for Administrative & Fiscal Affairs .....................................................................  Dr. Duane Kilty ............................. 502-564 6729
UnderSecretary for Children and Family Services ......................................................................  Eugene Foster ............................. 502-564 7130
UnderSecretary for Health .......................................................................................................  Mark Birdwhistell ............................. 502-564 7195
UnderSecretary for Human Services ...........................................................................................  Michael Fields ............................. 502-564 7194
Chief Information Officer ................................................................................................................. Mark Bengel ............................. 502-564 6478
Executive Secretary .......................................................................................................................  Jane Seltsam ............................. 502-564 7042
Ombudsman ...................................................................................................................... Dr. Kenneth Chatman ............................. 502-564 5497

GENERAL COUNSEL, OFFICE OF
FAX #502-564-7573

General Counsel ............................................................................................................................  Dave Fleenor ............................. 502-564 7042

INSPECTOR GENERAL, OFFICE OF
FAX #502-564-6546

Inspector General .................................................................................................  Robert J. Benvenuti, III, Esq. ............................. 502-564 2888

Audits
FAX #502-564-0235

Director (Acting) ..........................................................................................................................  Mike Lawrence ............................. 502-564 2642

Division of Community Health Services
FAX #502-564-6546

Director ..........................................................................................................................................  Floyd Parrish ............................. 502-564 2800

Division of Licensed Child Care
FAX #502-564-6546

Director .....................................................................................................................................................  Vacant ............................. 502-564 2800

Division of Long Term Care
FAX #502-564-6546

Director (Acting) .............................................................................................................................  Floyd Parrish ............................. 502-564 2800

Special Investigations
FAX #502-564-6546

TTY #1-800-372-2970

Director .......................................................................................................................................  Mike Lawrence ............................. 502-564 2815

LEGAL SERVICES, OFFICE OF
FAX #502-564-9126

General Counsel ...........................................................................................................................  David Fleenor ............................. 502-564 7900



LEGISLATIVE AND PUBLIC AFFAIRS, OFFICE OF

Communications
FAX #502-564-7600

Director ....................................................................................................................................  Michael Jennings ............................. 502-564 6180

PERFORMANCE ENHANCEMENT, OFFICE OF
FAX #502-564-9996

Executive Director ............................................................................................................  Sarah “Susie” Schaaf ............................. 502-564 6750
Division of Outcome Based Contracts
Director ...................................................................................................................................  Christopher Smith ............................. 502-564 6910
Division of Quality Development
Director ........................................................................................................................................  Nancy Shelton ............................. 502-564 7696

ADMINISTRATIVE AND FISCAL AFFAIRS
PROGRAM SUPPORT, OFFICE OF

FAX #502-564-3674

Executive Director .....................................................................................................................  Frank Persinger ............................. 502-564 8890
Secretary ............................................................................................................................................... Beth Noe ............................. 502-564 8890
Assistant Director ..........................................................................................................................  Miles Murphy ............................. 502-564 8890
Chief Information Officer ..........................................................................................................................  Vacant ............................. 502-564 7510
Communications Officer ...................................................................................................................  Gill Lawson ............................. 502-564 6786
Agency Personnel Liaison ..................................................................................................................  Trinta Cox ............................. 502-564 2757
Administrative Hearing Branch Manager .................................................................................  Andrew Smith ............................. 502-564 6621
Budget and Policy Development Branch Manager .............................................................................  Vacant ............................. 502-564 2781
Financial Management and Reporting Branch Manager ......................................................  Donna Hensley ............................. 502-564 8890
Human Resources Development Branch Manager .......................................................................  Trinta Cox ............................. 502-564 2157
Medicaid Managed Care Ombudsman Branch Manager ................................................  Brenda L. Johnson ............................. 502-564 5080
Purchasing and Operational Management Branch Manager ...........................................  Lisa B. Detherage ............................. 502-564 6631
Technology Resources Management Branch Manager ..............................................................  Rick Boggs ............................. 502-564 7510

HUMAN RESOURCE MANAGEMENT, OFFICE OF

Division of Personnel  Fax # 502-564-0988
Director ...............................................................................................................................................  Trinta Cox ............................. 502-564 2157
EEO Office
ADA/EEO Coordinator ..................................................................................................................  Brenda Jones ............................  502-564 5080

INFORMATION TECHNOLOGY, OFFICE OF
FAX #502-564-0693

Executive Director ..........................................................................................................................  Mark Bengel ............................. 502-564 6478
Division of User Support
Director .....................................................................................................................................................  Vacant ............................. 502-564 6478
Division of Systems Management
Director (Acting) ...............................................................................................................................  Lorna Jones ............................. 502-564 6478

CHILDREN AND FAMILY SERVICES
COMMUNITY BASED SERVICES, DEPARTMENT FOR

FAX #502-564-6907

Commissioner ..............................................................................................................................  Mike Robinson ............................. 502-564 3703
Deputy Commissioner ..............................................................................................................................  Vacant ............................. 502-564 3703
Deputy Commissioner ..............................................................................................................................  Vacant ............................. 502-564 3703
Division of Policy Development
Director .......................................................................................................................................  Ruth Friedheim ............................. 502-564 3556
Division of Protection & Permanency
Director ..........................................................................................................................................  Betty Weaver ............................. 502-564 6852
Division of Family Support
Director .......................................................................................................................................  Diane Andrews ............................. 502-564 3440
Division of Child Support
Director .............................................................................................................................................  Steve Veno ............................. 502-564 2285
Division of Child Care
Director ........................................................................................................................................  Michael Cheek ............................. 502-564 2524
Division of Service Regions
Director ................................................................................................................................................................................................ 502-564 3703



SERVICE REGIONS ADMINISTRATORS

Barren River Region, Post Office Box 933, Glasgow, KY 42142-0933 Fax 270-651-5049 ................................  Elaine Donnelly 270-651 2250
(10 Counties:  Allen, Barren, Butler, Edmonson, Hart, Logan, Metcalfe, Monroe, Simpson and Warren)
Big Sandy Region, 205 Main Street, Suite 3, P.O. Box 1151, Paintsville, KY 41240, Fax 606-789-4570 ............  Susan Howard 606-789 6251
(5 Counties:  Floyd, Johnson, Magoffin, Martin and Pike)
Bluegrass Region, 1350 E. New Circle Road, Lexington, KY 40505 Fax 859-246-2515 ....................................  Toya Nicholson 859-246 2298
(1 County - Fayette)
Bluegrass (Rural) Region, 117 Hilltop Plaza, Lawrenceburg, KY 40342 Fax 502-839-5712 ............................  Brenda Williams 502-839 6923
(16 Counties:  Anderson, Bourbon, Boyle, Clark, Estill Franklin, Garrard, Harrison, Jessamine,
      Lincoln, Madison, Mercer, Nicholas, Powell, Scott and Woodford)
Cumberland Valley Region, 85 State Police Road, London, KY 40741, Fax 606-878-9979 ....................................  Nancy Bean 606-878 6228
(8 Counties:  Floyd, Johnson, Magoffin, Martin and Pike)
FIVCO Region,1539 Greenup Avenue, Suite 401, Ashland, KY 41104, Fax 606-920-2045 ..........................  Vincent J. Geremia 606-920 2007
(5 Counties:  Boyd, Carter, Elliott, Greenup and Lawrence)
Gateway/Buffalo Trace Region, 120 Normal Ave. (PO. Box 1036), Morehead, KY 40351, Fax 606-784-7490 ..... Ann Johnson 606-784 6687
(10 Counties:  Bath, Bracken, Fleming, Lewis, Mason, Menifee, Montgomery, Morgan, Robertson and Rowan)
Green River Region, 311 W. Second Street, Owensboro, KY 42301 Fax 270-687-7027 .........................................  James Toler 270-687 7047
(7 Counties:  Daviess, Hancock, Henderson, McLean, Ohio, Union and Webster)
Kentucky River Region, 415  Hwy 2034, Suite A, Whitesburg, KY 41858, Fax 606-633-0145 .............................  William Smith 606-633 0657
(8 Counties:  Breathitt, Knott, Lee, Leslie, Letcher, Owsley, Perry and Wolfe)
KIPDA Region, 908 W. Broadway, 4th Floor, Louisville, KY 40203 Fax 502-595-4789 ..........................................  Sandra Wilson 502-595 4732
(1 County - Jefferson)
KIPDA/SALT RIVER Region, 31 Mt. Rushmore Court, Shelbyville, KY 40065, Fax 502-647-9256 ........................  Renee Sartin 502-647 9245
(6 Counties:  Bullitt, Henry, Oldham, Shelby, Spencer and Trimble)
Lake Cumberland Region 67 Eagle Creek Drive Suite 101, Somerset, KY 42503 Fax 606-677-4206 ................  Sandy Rollins 606-677 4178
(10 Counties:  Adair, Casey, Clinton, Cumberland, Green, McCreary, Pulaski, Russell, Taylor and Wayne)
Lincoln Trail Region, 916 N Mulberry Street, Suite 130, Elizabethtown, KY Fax 270-766-5163 ............................  Libby Trager 270-766 5029
(8 Counties:  Breckinridge, Grayson, Hardin, Larue, Marion, Meade, Nelson and Washington)
Northern Kentucky Region, Victory Center, 8311 U.S. 42, Suite 2, Florence KY 41041, Fax 859-525-6796 ........... Joel Griffith 859-525-6783
(8 Counties:  Boone, Campbell, Carroll, Gallatin, Grant, Kenton, Owen and Pendleton)
Pennyrile Region,115 Hammond Plaza, Hopkinsville, KY 42240, Fax 270-889-6547 .............................................. Sandra Lane 270-889 6547
(9 Counties:  Caldwell, Christian, Crittenden, Hopkins, Livingston, Lyon, Mulenberg, Todd and Trigg)
Purchase Region, 333 Charles Drive, Mayfield, KY 42066, Fax 270-247-0127 ............................................ Renee Buckingham 270-247 5126
(8 Counties:  Ballard, Calloway, Carlisle, Fulton, Graves, Hickman, Marshall and McCracken)

FAMILY RESOURCE/YOUTH SERVICES CENTER, OFFICE OF
FAX #502-564-6108

Executive Director ................................................................................................................  Robert W. Goodlett ............................. 502-564 4986
Principal Assistant ........................................................................................................................  Sissy Cawood ............................. 502-564 4986

CHILD ABUSE AND DOMESTIC VIOLENCE SERVICES, OFFICE OF

HEALTH
MEDICAID SERVICES, DEPARTMENT FOR

FAX #502-564-6917

Commissioner .......................................................................................................................................  Pat Wear ............................. 502-564 4321
Deputy Commissioner ...............................................................................................................  Shannon Turner ............................. 502-564 4321
Deputy Commissioner .......................................................................................................................  Lynn Flynn ............................. 502-564 4321
Financial Management, Division of (Acting) ...................................................................................  Neville Wise ............................. 502-564 8196
Hospitals & Outpatient Facilities Services, Division of ................................................................  Jason Milligan ............................. 502-564 6511
Managed Care, Division of .........................................................................................................  Jackie Tassone ............................. 502-564 0029
Medicaid Services for Maternal & Children’s Health, Division of ....................................................  Lynne Flynn ............................. 502-564 6890
Medicaid Services for Mental Health/Mental Retardation, Division of ................................  David Hanna, Ph.D. ............................. 502-564 5198
Physicians & Specialty Services, Division of ......................................................................  Duane Dringenburg ............................. 502-564 5969
Program Integrity, Division of .......................................................................................................  Zach Ramsey ............................. 502-564 5472
Systems & Member Services, Division of .....................................................................................  Mary Rhodes ............................. 502-564 5183

PUBLIC ASSISTANCE APPEALS BOARD

PUBLIC HEALTH, DEPARTMENT FOR
FAX #502-564- 6533

Commissioner .....................................................................................................................  Rice C. Leach, M.D. ............................. 502-564 3970
Deputy Commissioner ............................................................................................................  Sharon L. Stumbo ............................. 502-564 3970

Resource Management, Division of

Director ...........................................................................................................................................  Clyde Bolton ............................. 502-564 4990



Local Health Department Operations
FAX #502-564-2556

Director .....................................................................................................................................  Dr. Betty Olinger ............................. 502-564 4990

Laboratory Services
FAX #502-564-7019

Director (Acting) ..........................................................................................................................  William Hacker ............................. 502-564 4446

Epidemiology and Health Planning
FAX #502-564-4553

Director ..........................................................................................................................................  Dr. Englender ............................. 502-564 7243

HIV/AIDS Program

Director .....................................................................................................................................................  Vacant ............................. 502-564 6539

Adult and Child Health
FAX #502-564-8389

Director .............................................................................................................................  James S. Davis, M.D. ............................. 502-564 4830

Public Health, Protection and Safety
FAX #502-564-6533

Director ..............................................................................................................................................  Guy Delius ............................. 502-564 7398

VITAL STATISTICS
FAX #502-564-6533

Manager ...................................................................................................................................  Gary Kupchinsky ............................. 502-564 4212

MENTAL HEALTH AND MENTAL RETARDATION SERVICES, DEPARTMENT FOR
FAX #502-564-5478

Commissioner ................................................................................................................  Margaret A. Pennington ............................. 502-564 4527

Administration and Financial Management
FAX #502-564-3844

Director ......................................................................................................................................  Linda K. Harney ............................. 502-564 4860

DEVELOPMENTAL DISABILITIES COUNCIL
FAX #502-564-9826

Director ............................................................................................................................................  Pat Seybold ............................. 502-564 7841

Mental Health
FAX #502-564-9010
TTY #502-564-5777

Director .............................................................................................................................................  Bruce Scott ............................. 502-564 4448

Mental Retardation
FAX #502-564-3844

Director ...........................................................................................................................................  Kevin Lightle ............................. 502-564 7702

Substance Abuse
FAX #502-564-3844

Director .......................................................................................................................................  Mike Townsend ............................. 502-564 2880

MENTAL HEALTH MENTAL RETARDATION FACILITIES

ARH Behavioral Health Services ..................................................................................................................................................... 606-439 1331
100 Medical Center Drive, Hazard 41701
FAX #606-439-6682

Central State ....................................................................................................................................................................................... 502-253 7062
10510 LaGrange Rd., Louisville 40223-1228
FAX #502-253-7049



Central State ICF/MR ......................................................................................................................................................................... 502-253 7312
10510 LaGrange Rd., Louisville 40223-1228
FAX #502-253-7335

Eastern State Hospital ....................................................................................................................................................................... 859-246 7030
627 West Fourth Street, Lexington 40508-9990
FAX #859-246-7018

Glasgow ICF ....................................................................................................................................................................................... 270-651 2151
189 State St., P. O. Box 199, Glasgow 42141
FAX #270-651-9897

Hazelwood Center ............................................................................................................................................................................. 502-361 2301
1800 Bluegrass Ave., P. O. Box 14506, Louisville 40214
FAX #502-366-0367

KY Correctional Psychiatric Center ................................................................................................................................................. 502-222 7163
1612 Dawkins Rd., P. O. Box 67, LaGrange 40031
FAX #502-222-7798

Oakwood ............................................................................................................................................................................................. 606-677 4078
U.S. Hwy. 127 So., P. O. Box 1106, Somerset 42501
FAX #606-677-4148

Outwood ............................................................................................................................................................................................. 270-797 3771
Highway 109, Dawson Springs Road
P.O. Box 23524, Dawson Springs 42408-0524
FAX #270-797-3592

Western State Hospital ..................................................................................................................................................................... 270-886 4431
P. O. Box 2200, Hopkinsville 42240
FAX #270-886-4487

DISABILITY DETERMINATION SERVICES, DEPARTMENT FOR
FAX #502-564-5035

Commissioner ..............................................................................................................................  Stephen Jones ............................. 502-564 8050
Deputy Commissioner ..............................................................................................................................  Vacant ............................. 502-564 8050

HUMAN SERVICES
AGING SERVICES, OFFICE OF

FAX #502-564-4595
Executive Director ......................................................................................................................  Jerry L. Whitley ............................. 502-564 6930

CERTIFICATE OF NEED, OFFICE OF
FAX #502-564-9205

Executive Director ..............................................................................................................................  John Gray ............................. 502-564 9589

CHILDREN WITH SPECIAL HEALTH CARE NEEDS, COMMISSION ON
982 Eastern Parkway

Louisville 40217
FAX #502-595-4673

Executive Director .....................................................................................................................  Eric Friedlander ............................. 502-595 4459

WOMEN’S PHYSICAL AND MENTAL HEALTH, OFFICE OF

COMMUNITY VOLUNTEERISM AND SERVICE, KENTUCKY COMMISISON ON

OMBUDSMAN, OFFICE OF THE
Toll-Free 1-800-372-2973

FAX #502-564-9523

Ombudsman ..........................................................................................................................  Kenneth Chatham ............................. 502-564 5497



HEARING INSTRUMENTS, KENTUCKY LICENSING BOARD FOR SPECIALISTS IN
Berry Hill Mansion

700 Louisville Road, Suite 2
P. O. Box 1360
Frankfort 40602

FAX #502-564-4818
TTY #502-564-5897

Executive Director ......................................................................................................................  Nancy L. Black
Board Administrator ....................................................................................................................  Donna Solheim .................... 502-564 3296 x240

KY HIGHER EDUCATION STUDENT LOAN CORPORATION
10180 Linn Station Road (40223), P. O. Box 24266

Louisville 40224-0266
FAX #502-329-7080

Main Number ....................................................................................................................................................................................... 502-329 7092
President & Chief Operating Officer ...........................................................................................  Roger B. Tharp ............................. 502-329 7091
Executive Vice President & Chief Financial Officer ....................................................................  Betty P. Barker ............................. 502-329 7090
Executive Secretary .......................................................................................................................  Lisa A. Fetter ............................. 502-329 7212
General Counsel ..........................................................................................................................  Sherry Cooper ............................. 502-329 7227
Vice President-Human Resources ..................................................................................................  Sylvia Butler ............................. 502-329 7220
Vice President-Information Services and Planning ....................................................................  Mary C. Henry ............................  502-329 7238
Administrative Services Manager ...............................................................................................  Elaine Prescott ............................. 502-329 7134
Client Relations Manager ...........................................................................................................  Lee E. Watkins ............................. 502-329 7206
Communications Manager ...............................................................................................................  Shelia King ............................. 502-329 7232
Controller ......................................................................................................................................  Kathleen Vogt ............................. 502-329 7076
Debt Recovery Manager ........................................................................................................  Claude Rabinowitz ............................. 502-329 7051
Human Resource Manager ............................................................................................................  Linda Sewell ............................. 502-329 7155
Internal Audit Manager .............................................................................................................  Matthew A. Korn ............................. 502-329 7149
Loan Servicing Manager ............................................................................................................  Sally L. Wagner ............................. 502-329 7071

Northern Kentucky Field Office
638 Madison Avenue, Suite 401

Covington 41011
FAX #606-292-2938

Field Office Supervisor ............................................................................................................  John C. K. Fisher ............................. 895-292 2935

Western Kentucky Field Office
The Heyburn Building, Suite 700

332 West Broadway
Louisville 40202

FAX #502-595-4801
Field Office Supervisor .......................................................................................................  Adrienne Henderson ............................. 502-595 4024


